CrnpaBka 1o npoBeJeHN0 MOHMTOPHHIAa CAMOAUATHOCTUKH YYACTHHKOB cO001IeCTBA
«KoHcoHaHnc»

MOHI/ITOPI/IHF npeanojaract MmpoOBCACHUEC CIKCT OI[HOﬁ CaMOJIUArHOCTUKU BCCX YYACTHUKOB CTYAUU IJIsA
OTIpe/IeNICHUs] TOTO, JOCTUTAIOTCS JIM MOCTABJIEHHBIE LIEJIM M HACKOJIbKO 3(P(EKTUBHO MpOABHUTaeTcs paborta
Bcer DIl mo Tteme «Pa3paborka d((EKTUBHBIX CpPEACTB KOMMYHHUKAIIUM MEXKIYy Y4YaCTHHKaAMU
00pa30BaTEeNBHOrO MPOIIECCay.

JlaHHBIIT MOHUTOPUHT BriepBbIe ObUT TpoBeneH B (epanie 2016 roma. Bece pecioHAEHTHI MOCYUTAIA €TO
JOCTaTOYHO IMOKa3aTelbHbIM U 3(()EKTUBHBIM, YTO MO3BOJIUIO HE BHOCUTH B JIMArHOCTHKY W3MEHEHUU, U B
2017 romy mpoBECTH €€ MO TEM K€ CaMbIM IMOKa3aTeIsIM U CPaBHUTD C pe3yJibTaTaMHU MPOILIOro rojia.

Llenvb monumopurea: TUATHOCTHKA TMOMOTAET HAWTHU pe3epBbl s Oonee dhpekTuBHOM pabOTHI CTYAMH,
MO3BOJISIET JIMarHOCTUPOBATh IMPHOPUTETHBIE IIEHHOCTH, IICMXO3MOLMOHAIBLHOE COCTOSIHUE YYaCTHHUKOB
cooO11ecTBa, ONpeaeTUTh CAaMOOIICHKY YYaCTHHKA COOOIIECTBA, a TAKXKE BBIABUTH (DAaKTOPHI, TO3BOJISIOIINE
HHTEPIPETUPOBATH IIOTYYEHHBIE PE3YIbTATEIL.

Pe3ynbTarhl caMOAMAarHOCTUKY YYacTHUKA cTynuu «KoHcoHaHCy

Cpoxu — eBpanb 2016 rona.

B monuTopunre 2017 roga npunsiau yuactue 185 pecrionieHToB, u3 HUX meaaroroB — 20 4eoBekK,
oOyuatomuxcs — 100 yenoBek, poaureneit — 65 yenoBex.
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Ha pucynkax 1-3 moka3aHbl mapaMeTpsl cojepKaHus paboThl cooOmiecTBa. J[aHHBIE TTOKA3bIBAIOT, YTO
TpeOOBaHUS K COJNEP)KAHWIO PabOTHI CTYAMHM peaNn3yeTcs B TONHOM Mepe. MOXHO clenaTh BBIBOJ, YTO
BBIOpAaHO MpaBWJIBHOE HampaBieHHE pabOThl, TaK Kak OOJBIIMHCTBO YYaCTHHKOB COOOIIECTBA OLEHUBAIOT
coJiepkaHue paboThl CTYAUHM MO YPOBHIO 5 — OY€Hb XOPOLIO U MO ypoBHIO 4 (TpeOoBaHUE pealu3yercs B
Oonpiielt creneHu). OTMmedaeTcss W HEIUIOXOM MOKas3aTenb IO ypoBHIO 6 (TpeOoBaHME peanusyercs
MaKCUMAaJbHO).

2. Ouyenka Kmouesvix codbimuil
Puc.4 Puc.5 Puc.6
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Ha pucynkax 4-6 naHHbIe OTBETOB PECIIOHCHTOB Ha BOIIPOC O JIMYHON 3HAUUMOCTH COOBITUH U
BaXHOCTB WX IS menaroros (puc.4), oOyuatonuxcs (puc.S) u poauteneit (puc.6). AHaIu3 OTBETOB
MOKa3bIBAET, YTO BCE COOBITHUS, KOTOPBIE MPOXOJAT B CTyAuH «KOHCOHAHC» 3HAYMMBI JIJIsl PECTIOH/IEHTOB.
OpnHako B 0oJbIlEH CTENEHU JIMYHAsi 3HAYMMOCTb IPEBATMPYET Y 00ydaroIuXxcs 1 Ie1aroros.

3. Knumam u oosepue
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Ha pucynkax 7-8 mokazaHbl mapamMeTpbl, OTpPaXKalONIWEe HAIUYHEe B COOOIIECTBE OTHOIICHHA,
OCHOBAHHBIX Ha B3aMMHOM MPU3HAHUH U MIPUHITHH JIPYT ApYra, a TAaK:Ke HAJTUIUE YCIOBUHN JIJIsT MOTHBAIIUN
NEeSTETbHOCTH KaXI0T0 YYaCTHHKA.

AHanmu3 pe3yabTaTOB AHKETUPOBAHMS IOKa3aJ, YTO B COOOIIECTBE YYHUTHIBAIOTCS BO3MOXKHOCTH
YYaCTHUKOB COOBITHH, WX WHTEPEChI M CKIOHHOCTH. OTHOIIECHUS B COOOIIECTBE OCHOBAHBI HA B3aUMHOM
MPU3HAHUM U TIPUHATUU APYT Apyra. B coolriecTBe B MOJHONW Mepe CO3[aHbl YCIOBUS I MOTHBAIUU
JEeSITeIbHOCTH Ka)KJIOTO YUaCTHUKA, O YEM CBHUJIETEIHCTBYIOT OTBETHI PECIIOH/ICHTOB.

4. Pecypcol
AHanu3 Mokaszarelell JaHHOTO IapaMeTpa yKa3blBaeT Ha KAueCTBEHHBIH ypOBEHb pPaOOTHI CTY.IHH,
KOTOPBIM OCYLIECTBISIETCS 3a CYeT TIPaMOTHOTO HCIOJIb30BaHMUS MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH TpH OpraHu3alui paboThl COOOIECTBA.

Buisoo:

Takum o00pa3oMm, aHalIM3 CaMOJMArHOCTUKU YYaCTHHMKOB cooOmecTBa «KOHCOHaHC» MO3BOJIMII
OIpEJINIUTh JOCTATOYHO BBICOKUII ypOBEHb BCEX IOKa3aTeNeil, 4TO TOBOPUT O TOM, YTO TpeOOBaHUS K
YYaCTHHKaM COOOIIECTBA pealu3yeTcs B MOJHOW Mepe. JIMHaKMMKa KOJTMYECTBA YYaCTHUKOB TAK)KE yKa3bIBaeT
Ha YCTOMUYMBYIO TEH/ICHLIMIO MTOBBILLIEHUSI HHTEpECca K CTYAHH.

CrabwibHOCTh pe3yapTaToB MOHMTOpHHTa B 2017 roay, a Mo HEKOTOPHIM IMOKA3aTEIsIM U MOBBILICHHE
K03 (ULUEHTOB, €lle pa3 JOKa3blBalOT, YTO padoTa CTyIUU Pa3BUBAETCS IWHAMUYHO U MOATBEPXKIAET
3¢ (deKTUBHOCTh BbIOpaHHOTO BekTopa AesrenbHocTH Ol mo Teme «Pa3paboTrka >QQEeKTUBHBIX CpEACTB
KOMMYHMKAIUU MEXKy yYaCTHUKaMU 00pa30BaTeIbHOTO MPOLIEccay.

Metoauct rumuazuu O.[]. XKeaHnosa
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